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Thank you for choosing our equipment. It was carefully engineered to provide excellent 
performance when properly operated and maintained.

Please read this entire manual before operating the equipment. It instructs you on how to 
set up, operate, and maintain your equipment safely and easily. Ensure that you and any 
other persons operating the equipment carefully follow the recommended safety practices 
at all times, as failure to do so could result in personal injury or property damage.

All information in this manual is relevant to the most recent product information available 
at the time of printing. Review this manual frequently to familiarise yourself with the 
equipment, its features, and operation. Please note that this Owner’s Manual may cover a 
range of product specifications for various models. Characteristics and features discussed 
and/or illustrated in this manual may not be applicable to all models. We reserve the right to 
change product specifications, designs, and equipment without notice and without incurring 
obligation.

All the power testing information used to establish the power rating of the engine equipped 
on this equipment can be found in the engine manufacturer’s manual or website. If you 
encounter any problems or have questions about the equipment, please contact our 
Customer Support Department.

Throughout this manual, all references to the right and left side of the equipment are 
observed from the operating position. The engine manufacturer is responsible for all engine-
related issues concerning performance, power-rating, specifications, warranty, and service. 
Refer to the engine manufacturer’s Owner’s Manual, packed separately with your equipment, 
for more information.

Customer Support
Before initiating a product return, kindly reach out to our dedicated Customer Support 
Department at Bigger Boyz Toyz. We are here to assist you.

Phone: 02 4257 4787
Email: bbt@bbta.com.au
Warehouse: Unit 2/3 Delta Place, Albion Park Rail NSW 2527

If you have difficulty assembling the product or have any questions about the controls, 
operations, or maintenance of the equipment, please don’t hesitate to get in touch with our 
Customer Support Department.
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WARRANTY
This product comes with a 2-year parts warranty for all items used for domestic purposes 
from the date of purchase. For products used for commercial purposes, the warranty period 
is 3 months.

Warranty coverage does not include damage caused by normal wear and tear, accidents, 
misuse, lack of maintenance, neglect, natural disasters, or other external causes. Additionally, 
damage caused by operating the equipment in a manner outside the described instructions 
will not be covered. The warranty is considered void if the item has been modified, altered, 
or tampered with by a person, excluding standard periodic maintenance.

The warranty does not cover consumables such as tyres, blades, belts, brakes, chains, 
clutches, bearings, and pull starts.

Misuse or Abuse: We do not offer a warranty on items damaged due to misuse, abuse, 
or infrequent servicing. No refund or exchange will be provided in such instances. Please 
check each item description for further warranty details, as some specific components of 
power equipment are not covered. Warranties do not cover consumables such as blades, 
bars, chains, recoil starters, or issues arising from lack of oil in engines or improper oil-fuel 
mixtures where required.

Australian Consumer Law: Our goods come with guarantees that cannot be excluded under 
the Australian Consumer Law. You are entitled to a replacement or refund for a major failure 
and compensation for any other reasonably foreseeable loss or damage. You are also 
entitled to have the goods repaired or replaced if they fail to be of acceptable quality and the 
failure does not amount to a major failure.

Customer Support
For further assistance, kindly reach out to our dedicated Customer Support Department at 
Bigger Boyz Toyz. We are here to assist you.

Phone: 02 4257 4787
Email: bbt@bbta.com.au
Warehouse: Unit 2/3 Delta Place, Albion Park Rail NSW 2527
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